
Facilities Management Department Work Order System 
Asset Essentials by Brightly (formerly Dude Solutions) 

 

Internet Explorer is no longer supported by Asset Essentials. You must use another browser such as 

Firefox, Chrome, or Edge. 
 

1. In Travis Central, hover over Forms at the top of the page and click on Facilities Work Order or go to 

https://traviscentral.traviscountytx.gov/forms/facilities-work-order 

 

 

 

 

 

 

 

2. Click on Submit a Facilities Work Order 

 

 

 

 

  

 

 

 

3. On the Brightly (formerly Dude Solutions) login screen, use your Travis County email address for your username 

- e.g., jane.doe@traviscountytx.gov 
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4. Enter your Travis County password as you would when logging in to your work computer. 

 

 

 

  

 

 

 

 

 

 

5. Proceed through the Duo Mobile two-factor-authentication. 

 

 

 

 

 

 

 

 

 

6. Your first page should be the New Request form. If it is not, you may click on the New button at the top left of 

the page to take you to the New Request form. 
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7. You will first need to select a Site for you work order request. This routes the work orders to the correct Division. 

Please choose the correct site based on what work you are needing: 

a. Maintenance – For building maintenance issues such as leaks, lighting, elevators, HVAC, plumbing, etc. 

i. *Note – Locksmith requests have been moved to the Security Site 

b. Operations – For requests for groundskeeping items, moves, or custodial requests. 

c. Security – For locksmith requests, access badges, security cameras, panic buttons, or other security 

systems.  

 

 

 

 

 

 

 

 

 

8. Next, choose your location. This will be which building the work order requested is for. You can either use the 

scroll bar on the left or begin typing your location name in the box below the Name section. If you cannot find 

your location name, please refer to the List of Official Building Names link located on the Travis Central page 

from Step 2.  
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9. Select your Problem Type. This is what kind of work you are requesting. These categories change depending on 

what Site has been selected. Please look over the entire list to find what fits your request. If you are unsure what 

category to select, then please choose Other. 

 

 

 

 

 

 

 

 

 

10. In the Work Requested section, describe the work you are requesting. Please be as detailed as possible and 

include room/suite numbers when applicable.  

11.  Under Contact Info, please enter your phone number where the building mechanic can reach you if they need 

additional information. 

12. Optional – you may attach documents or images to your work orders. You can either click on Add Attachment 

and select your file from the pop-up window or drag your file from the File Browser window into the Documents 

section. 

13. Click Submit at the top left corner, and your work order request has been completed. 
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Upon submitting your work order request, you will be redirected to the My Requests screen. This page will list 

all your previous work orders, along with their status. You can click on an individual work order to see any 

updates or comments that the Technicians have made to your request.  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will receive email updates from Asset Essentials Administrator as your work order is updated, along with a 

final email once the work order has been closed.  

 

If you are having any problems with the system, you can connect with the Brightly (formerly Dude Solutions) 

help team using the Help button at the top right corner of the screen. They provide options for chat, email, or 

phone call. 

 

You can reach the Facilities Management Work Order Coordinator at 512-854-9500, or email at 

FMDWO@traviscountytx.gov 

 

For after-hours emergency work orders, please call (512) 854-5555. 
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