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Create “Invoice” task and 
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Portal
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If CEAP is not covered or 
ineligible, Cascade to other 
funding source until “Utility” 
amount is covered
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Intake (Applications)
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“Forms”
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Clearance

Integration
Services

Address verification

CEAP Driver Flow
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Request Date
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Status
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Services

Income
Details
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Summary

Citizenship verification

Employment Details

Integration
Services

Income verification

Eligibility Pre-
determination/

confirmation

Trigger Denials for 
certain verifications (eg. 
Out of county, over 
income)

Program Specific 
Questions/Info

Energy 
Consumption 

History

Alternative Billing 
Method

When 12-month bill history not 
available

Forms/
Notices

Invoice processing
(refer to Rent/Mortgage)


