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Eligible
Create “Screening”, “Assessment”, “Service Plan”, “Contacts”

 task 
for Social Worker

Dashboard
(My Tasks)

Front Office

Dashboard
“Intake”

Client Search/
Inquiry

Individual 
Demographics

Summary

Individual 
Demographics

Details

Upload Supporting 
Documents Global Case Notes

Front Office

“Intake” task

Run Eligibility

Rules Engine

Eligibility Results/
Denial Reasons/

Confirmation

Client/Partner 
Portal

SW/SCM Referral

“Intake” task

Complete “Intake”
“Eligibility” task for Social Worker

Intake (Referrals)
Intake (Applications)

Assign

“Add a Program”
“Change”
“Uploads”
“Forms”

Assigned TaskUnassigned Task

CasesApplications

Social Worker

Dashboard
“Add a Program”
“Change”
“Uploads”
“Forms”

Application
Registration

Case 
Processing

Upload Supporting 
Documents

Cases

Applications

Assistance
Requested

Intake
Details

Household 
Members

Summary/File 
Clearance

Integration
Services

Address verification

SW/SCM Driver Flow

Program(s) requested
Request Date
Program(s) status

Digital  
Forms

Assessment
CM400

Screening
CM200

Monthly Budget
CM601

At the end - CMFA 
Benefit Agreement

CM600

Client Portal

Services Plan
CM500

6-month reminder

Alerts/
Reminders

Doc eSign?

Xx-month reminder

Other forms
CM300

Other forms
CM10x“Screening”, “Assessment” “Contacts”

“Service Plan” task 

Complete

Close the Case

Dashboard/Referral Create Referral for 
Fin. Assistance

Contacts
Summary

Contact
Details

Contacts Summary
Add/Remove

Contacts Details
Add/Update/Remove


