
Intake
Details

Household 
Members

Summary/File 
Clearance

Application 
Registration

App Reg
Summary

Assistance
Requested

FSS – checked
Housing – checked

Submit

New Case

New Applications

Assistance
Requested

FSS – checked, status=intake
Housing – checked, status=intake

Case 12345

Case Associations

Identify Primary Applicant in ECMS active/inactive cases
 Don’t associate OR
 Re-open a inactive case OR
 Associate to a Open Case

Application
12345, FSS + Housing

FSS driver flow
screens

Initiate Intake

Eligibility Results/
Denial Reasons/

Confirmation

Case

Case 12345 created 
and App Reg data 

copied

Based on user role (FSS Front Desk Staff), Driver flow 
for FSS init iated
(Housing is ignored by driver flow) 

FSS confirmed
“Intake” task created for “Housing” 
worker (since Housing is checked)

Assistance
Requested

FSS – checked, status=eligible
Housing – checked, status=intake

Housing driver flow
screens

Eligibility Results/
Denial Reasons/

Confirmation

Housing confirmed

Based on user role (Housing), Driver flow for 
Housing is initiated
(FSS driver flow is ignored) 


