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Travis County Telecommute Guide

Travis County Information Technology Services (ITS) offers its users a variety of methods to access Travis County
network resources remotely, and encourages their use in a manner that assists users and their departments in better
and more efficiently serving their customers and reaching their departmental goals.

This is a guide to the services offered by Travis County ITS, so that employees may choose the best fit for their needs,
abilities and equipment. Employees who would like assistance after reading this document should contact the ITS Help
Desk, 512-854-9175, ITS.HelpDesk@traviscountytx.gov or work with your departmental tech support.

In order to successfully telecommute, the employee will need to know the following information:

How to receive any phone calls using Skype for Business

ok wnN e

How to check voicemail remotely

Remoting to Travis County Network

How to use NetMotion AnyConnect to connect to the County’s network
How to configure smartphone or tablet to receive email while away from computer

How to access ESS (timesheet), Outlook Web Access, and Facilities work order

Travis County ITS has installed NetMotion AnyConnect on all Travis County laptops. Follow the steps outlined below in
order to connect to Travis County network resources and telecommute like you are in the office.

County Laptop

e  Windows 10, click here for instructions on how to use NetMotion AnyConnect
e Mac 0OS X, click here for instructions on how to use NetMotion AnyConnect.

Home Computer
e Windows 10, click here for the instructions on how to install
NetMotion AnyConnect.
e Mac OS X, click here for the instructions on how to install
NetMotion AnyConnect.

Configuring Smartphone or Tablet Email
Travis County email can be set up on your smartphone or tablet.
Android

Click here for instructions for configuring Travis County email on your
Android phone or tablet.

Apple
Click here for instructions for configuring Travis County email on your iPhone
or iPad.

If you don’t want to install Outlook
Web App on your smartphone or
tablet, you can still access your
email by browsing to
http:// mail. traviscountytx.gov.

Travis County ITS cannot install
Microsoft Office on your personal
computer. Microsoft Office can be
purchased for $9.95 + tax. Click

here for more information.

In order to protect the security of
Travis County data, accessing
email from a personal device may
require you to change settings on
your phone, including, but not
limited to, PIN or password,
encryption, and allowing remote
wipe by Travis County. If this is
not acceptable to you, you may not
install Outlook Web App on your
personal device.

Policy: TC-ITS-185
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Receiving Calls from Skype for Business

You can receive all the calls that are placed to your office phone by forwarding your phone to Skype for Business. The
calls will come through Skype for Business desktop application. You can use a headset with a microphone built in or a
notebook that has a microphone built into the system.

e Forward your office phone to Skype for Business the
night before Skype for Business must be open

and running in order to receive and
make phone calls.

o Press Call Forward
o Enter 5+ your five-digit extension
Example: 512-854-1234 = 541234

Accessing ESS (Timesheet), Outlook Web Access and Facilities Work Order
The following resources can be accessed without a County notebook using Internet Explorer (IE), Google Chrome or
Firefox browsers:

e ESS — Employee Self Service (Timesheet)

e  Facilities Work Orders

e Web Email

1. To access the resources listed above, navigate to http://www.traviscountytx.gov. Scroll down to the bottom of
the page. Click Employees.

TRAVISCOUNTYTX 7+ GOV v e wd

© 2020 Travis County. All Rights Reserved.

P.O. Box 1748, Austin, TX 78767 | (512) 854-9020 Social Media Search

Employees|| Retirees | About | Disclaimers | Government Transparency | Webmaster | Notice of
Privacy Practices

2. Login with your network username and password.

TRAVISCOUNTYTX* GOV

Travis County
Employee Portal Login

Username

Password

Forgot your password?
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3. Choose the appropriate links from this page:

TRAVISCOUNTYTX* GOV

EMPLOYEE PORTAL

@ ESS - Employee Self Service

SAP Mobile Apps - (Enter Timesheet, View Paystub, Etc

]
e~
=)
Accessing Open Enrollment from Home
& OE - Open Enrollment

~ Outlook Web Access

; Eacilities Work Orders

‘ Telework Guide
By
\/

For technical assistance please contact the ITS Help Desk by calling (512) 854-9175 or emailing:
HelpDesk@traviscountytx.gov

4. Once you choose a link it will ask you to log in once again. Then you will be required to enter additional
verification to gain access. Contact the Help Desk at 512-854-9175 if you have not registered for multifactor
authentication.

TRAVISCOUNTYTX* GOV

TRAVISCOUNTYTX*GOV

Travis County Secure Login
Outlook Web Access

= Settings
Username y

Password

| Send Me a Push

o “
L= |

Forgot your password?

: : o o - Enter a Passcode
NOTE: This page requires additional verification to gain access.

If you have not registered for multifactor authentication, please contact the
Travis County Help Desk at 512-854-9175.

Remember me for 7 days

Copyright © 2020 - Travis County - All rights reserved.
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Checking Voicemail Remotely

NetMotion Unified Communications
Follow these instructions if the phone in your office has the word
“NetMotion” on it.

Access your NetMotion voicemail from an outside phone:
e Dial the main voicemail number 512-854-3199
e Enter your extension, press the # key
e Enter your password, press the # key

Before you can access your
voicemail from an outside phone,
you will need to set up your
voicemail. Click here for instructions
on setting up your NetMotion
voicemail.
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Appendix A — Using NetMotion

NetMotion PC
Connecting

1. Double click the Software Center icon on your desktop

shortcut.

All Apps Documents

Best match

'.2 Software Center
App

Apps >

Search the web
L soft - See web results

Settings (7+)

& Logitech Unifymﬁ'. twar

®

ce @ |

When connected to Travis County
network, all activity is logged by ITS.
ITS Security policies apply, even on your
personal devices. Consult the ITS
Security Policies for more information.

2. Inside the Software Center, you will find NetMotion on the Applications tab. Click on the NetMotion icon.

- Software Center

Travis County

[F& Applications n
& Updates

[ Operating Systems
> Installation status
Eg Device compliance

£¥ Options

All Required

? | Most recent

V(\

MNetMotion soogle Earth Pro  Java JRE 8 vi81
Mobility Client 3.2 x64 Oracle
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3. Click the Install button.

@ Software Center

Travis County

[ER Applications n

&' Updates

Applications ) Application Details

.- NetMotion Mobility Client

= R
e Published by NetMotion Wireless

I* Installation status

E& Device compliance

$X Options

e 10 minutes
ents: 1
i: 9/12/2018

This process might take several minutes — you will see the “Installing” circle while it is working.

Applications » Application Details

e NetMotion Mobility Client

Published by NetMotion Wireless

| Cancel | . Installing...

=: Installing
1141
olished: Mot specified

5. Once the installation is complete, you will need to restart your machine in order to use NetMotion. Click Restart
button.

(PLEASE NOTE: Some computers might not require a restart. If you don’t see the Restart button, close the
Software Center and skip to Step 6.)

Applications » Application Details

e NetMotion Mobility Client

Published by NetMotion Wireless

atus: Requires restart
n: 1141
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6. After clicking the Restart button, you will get a warming box to confirm that you want to restart your machine.

Make sure that you have saved your work in any other program and closed everything else running on the
computer before confirming by clicking the Restart button in the warning box below.

@ Software Center @I

L\ Your computer must be restarted

Save your work to avoid losing data. Notify users logged on to !
computer that they should log off immediately for a pendit L

Click Restart to restart the computer now, otherwise click C
Restart_|_cance |

7. Once your computer has restarted, click the arrow in the bottom right corner of your screen (by the date and
time) to Show Hidden Icons.

- ¥ RSN
1129aM | |

9132018 |

8. Click the NetMotion icon. (Blue and white M with an orange double-sided arrow above)

ea&a- g
®

B & o

Customize...

9. When the menu appears, click “Connect with NetMotion Mobility.”

3 I S Y
§ @ @ 2
(‘é‘\-—-f/

[H M
Connect with MetMotion Mobility

Properties

10. Once it is connected, you will see a green signal appear on the NetMotion icon.

, 0O O & E
Now you are connected to the Travis County network and can work the same
way you would at the office. F @ @ @
H & 0
Customize...
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First Remote Connection

When you are connecting for the first time remotely (whether you installed the software at work or not) you may

receive a connection error. If you do, follow the steps below.

a) Click on the NetMotion icon in your hidden icons’

bottom right corner of your screen.

b) Click the Properties option.

menu at the

c) In the NetMotion window that opens, click the Configuration

UL P - Y
& @ B @
Z BH @& B

Connectwit?‘/'/-n Mobility

Properties
+  IUU%

4:35 PM B

B E il oons

button.
%, NetMotion Mobility Client [~ 8|23l
Status | Details |About
Connection
Status: Mobility is disconnected, Metwork traffic is not using Mobility,
Virtual Address: / Mot connected
Point of Presence (Jocal) Address: / Not connected
Server Address: / 172,22.0.13
Activity /
S5 / 6?—. Received
/ Wl
. oAl
Bytes: 1]
Conﬁguraﬁoﬁ/mgs ]
Disconnect Connect ] [ Close

Screen shots may be slightly
different from what you see
depending on your operating system
version.

d) In the “Server name or IP address” dropdown menu, select the bottom option, 198.214.211.12
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@, NetMotion Mobility Client

Status | Details |About

Connection

3, NetMotion Mobility Client

General |Server Certificates | User Cerﬁﬁahes|

Mobility server
Server name or IP address:

Credentials

Clear Credentials

u Not connected
172.22.0.13 Mot connected

5e- 172.22.0.13
Show status icon
Show warning mes, /

'@' Load dient when Wil ed

Cverride server-spedified se 4\ a

Connection to server at startup

[Do not connect to server

Default credentials

Windows user

e) Click OK to close the Configuration window.
f) Click the Connect button.

1%, NetMation Mability Client

Status | Details |About

Connection
Status:

Activity

Bytes:

Virtual Address:
Point of Presence (Jocal) Address:

Mobility is disconnected. Netwaork traffic is not using Mobility.

Not connected

Server Address: 198.214.211.12

€ — _ Received

Sent —_— —
[EVA)

0

[ Configuration ] [ Logs \

Not connected

Disconnect [ Cannect ]

[ Close

)

g) Once NetMotion is connected, the icon in the middle of this window will turn green. Once that happens, like

in the image below, click the Close button.
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1%, NetMotion Mobility Client |
Status | Details | About

Connection

Status: Connected as TRAVIS'
Device connected as h

Virtual Address:

Point of Presence (local) Address:

Server Address: '3.214.211.11:5008
Activity '
Sent 5‘:""—_ Ret
Bytes: 258,684 508, 2t

Configuration ] [ Logs ]

Connect Close

Disconnecting

1. When you are ready to disconnect, go back to the Show Hidden Icons arrow in the bottom right corner of your
screen.

155AM | |
9A3/2018 | |

Disconnect NetMotion Mobility
Properties

NetMotion MAC
Installation
1. Toinstall the NetMotion client for Mac, open the App store.

2. Search for NetMotion in the App Store and click the “Get Software” or “Open” button. The software will
install on its own.
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Search Results for “Netmotion”

Mobility
(‘ Business
KR KK 8 Ratings

Connecting
3. Click on the Finder icon in your dock.
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4. Under the Applications folder (selected in the left menu), double click the Mobility icon.

<

iBooks Image Capture iTunes

Favorites

[55 Documents
@ AirDrop
2] Desktop
:/-'\: Applications

~ssages Microsoft Remote
@ Recents Desktop

D iCloud Drive r \ ——
© Downloads (‘ | %%

Mobility Photo Booth

Devices

Q Remote Disc

;. Tags

) Purple

Yellow

5. When the NetMotion window appears in the top right of your screen, click the “Create a configuration
profile” link.

Mobility

(e

Not configured =

- - / -
Create a configuration profile
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6. Inthe Configurations window, click the plus sign (+) at the bottom left.

@ NetMotion Mobility

Active Configuration:

Status Preferences

7. When the “Add VPN Configuration” box pops down, add the following information:

a. Description: TRAVIS
b. Server: 198.214.211.22

NetMotion Mobility

Add VPN Configuration
c. Click Create b iR M Description

TRAVIS

Server

198.214.211.22|

Cancel

—
= 96% @@} Wed11:15 AM Ad

¢ “Mobility” Would Like to Add VPN
Configurations

%

\ : All network activity on this Mac m

monitored when using VPN.

Allow Don’t Allow

ared or

8. If you are prompted to
allow Mobility to add a VPN
Configuration, click Allow
and enter the Admin
username and password for
your computer if needed.
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9. You can now close the Configuration window by clicking the red dot in the upper left corner.
E

Configuration: TRAVIS
@ NetMotion Mobility
Status Preferences
Act _duration:

TR A s Description TRAVIS

v TRAVI Server 198.214.211.22
198.214.2

User Certificate

Do not use a certificate ﬂ

Server Certificates A%
5
Server suffix 53

Connect only if the server name ends with this value.

Validate server certificate

10. Now that your NetMotion app is installed and configured, you can connect for the first time. To do this, click
the NetMotion icon in the top right of your screen (by the date and time).

] = 94% @E) Wed 11:24 AM

N

11. Click the toggle on the Mobility window so it turns green.
96% @) Wed 11:17 AM

Not connected
Configuration: TRAVIS
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12. You will be prompted to enter your Travis County credentials.

1. Enter your Travis County Username

2. Enter your Travis County Password

3. Under “Domain” enter TRAVIS — a required field.
4. Click OK

—e

Mobility Logon

f Enter a user name and passw
. User name ]

Password

Domain TRAVISI

A

Save password

Cancel\uﬁ

12. Once NetMotion connects, the icon inside the Mobility window will turn green. You are now connected to
the Travis County network and can access everything that you would from your office.

When connected to
Travis County
network, all activity is
logged by ITS. ITS
Security policies
apply, even on your
personal devices.
Consult the ITS
Security Policies for

COﬁﬁgU ration: TRAVIS more information.

Connected
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Disconnecting
1. When you’re finished and ready to disconnect, click the NetMotion icon in the upper right corner of your screen and
click the toggle so it turns grey.

Mobility

| @

Connected
Configuration: TRAVIS
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Appendix B — Microsoft Office Suite for Home Usage Information

TO: All Travis County Employees
SUBJECT: Microsoft Enterprise Agreement and Home Use Program Now Available

Travis County maintains an Enterprise Agreement with Microsoft allowing all County departments to purchase Microsoft
products through this agreement.

As a result of this Agreement, you are also eligible to participate in Microsoft’s Software Assurance Home Use Program
(HUP). This program enables you to purchase a the most current Microsoft® Office cloud based office subscription to use
on your home computer.

Under the Home Use Program, you and other employees who are users of qualifying applications at work (e.g. Office Pro
Plus Enterprise) may acquire a licensed copy of the corresponding Home Use Program software (e.g. Office Pro Plus) to
install and use on a home computer. You may continue using HUP software while you are under our employment and as
long as the corresponding software you use at work has active Software Assurance coverage. Your price for the Office
application is as follows:

Office 365 Subscription Offer: Special 30% discount on Office 365 Home or Office 365
Personal annual subscriptions.

Office 2019 Software Offer: $14.99 for a license of Office Professional Plus 2019 or Office Home and Business 2019
for Mac. (Note: this offer is only available until June 30, 2019).

Project Professional 2019 Software Offer: $14.99 for a license of Project Professional 2019.
Visio Professional 2019 Software Offers: $14.99 for a license of Visio Professional 2019.

In order to make purchases through the Microsoft Home Use Program, you should follow this process to claim the
offer:

1. Sign Up: Visit www.microsoft.com/home-use-program >> Enter your corporate email address >> click
on Get Started

2. Confirm: An email will then be sent to the employee’s corporate email address with a link that will
authenticate their eligibility for the program

3. Sign In: Once they have been authenticated, they will begin the purchase process by providing their
Microsoft account that’s associated with their personal email address which will allow them to view the
discounts on products available to them based on your organization’s Home Use Program benefit. Please
notice that the sign in option is located in the upper right corner of the screen.

NOTE: If you use any Microsoft services, you may already have a Microsoft account. Go to Microsoft
account and select Sign in with Microsoft. Use the same email address and password as you do for
Outlook.com, Hotmail, Office 365, OneDrive,

Skype, or Xbox Live. If you don't have a Microsoft account, select Sign in with Microsoft, then select No
account? Create one! If you can’t remember your password, see How to reset your Microsoft account
password.)

4. Shop: The purchase is processed and completed in the Microsoft Store. The employee can install Office
365 on their personal devices after the purchase is complete. Employees who buy Office 365 Home can
share their subscription with up to 5 members of their household
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ADDITIONAL RESOURCES FOR EMPLOYEES:

If you purchased products on the Microsoft Store you can view your order history using your Microsoft account at
https://account.microsoft.com/services/

If you purchased on www.microsofthup.com (now retired) and you can no longer reach that site, then please
review the FAQs on www.microsoft.com/homeuseprogram to find
a link for how to request your order history.

HUP employee FAQ: https://aka.ms/hup_faq

Employee Support: https://support.microsoft.com/

This program code is assigned to
Travis County. You may not share
this number with anyone outside of

Travis County.

You will only be able to purchase
one license per software package. If
you have any questions regarding
this program, contact Sheryl Holder
at 512-854-1922.
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Appendix C— Using Boxer to Access Travis County Email on Mobile Devices.

Android Phone or Tablet

1. Go to the Google Play Store and search for “Boxer” — the full

app name is “Boxer — Workspace ONE.”

2. Tap the Install button to download Boxer to your phone.

Users who process regulatory data (ePHI, CJI, PII)

should exercise best practices when accessing data.

One best practice is not to use your personal mobile
device to send or receive health data, criminal data,
credit card data or personal identifiable data.

Screen shots may be slightly
different from what you see
depending on your operating system
version and settings.

3. Once the installation is complete, tap Open.

@B MEBI R il 58% @ 1:38 PM
< Google Play Q
/
Boxer - Workspace ONE
a Boxer
Business
‘ UNINSTALL

Boxer - Workspace ONE

’ . Boxer
Business
INSTALL
<
3.7 % (L
19K reviews Downlg : Everyone ©
‘ '

&g Boxer

—_—
D*»290090

Boxer is a faster, smarter mobile email app that

adapts to the way you work

Raad mara

J O O
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4. Enter your email address and tap “Manual setup.”

5. Onthe Manual setup page, tap Exchange.

@8 _ Exchange

' & iCloud
AT
@2 Outlook

vmware airwatch

6. On the Authentication page, enter the following
information.

PLEASE NOTE: You will need to remove the email
address automatically entered in the Username field,

and the address automatically entered in the Server field.

Please replace them with the details below.

o

Paogo

Tap Next.

Username: your Travis County username
(NOT email address)

Domain: travis.local

Password: your Travis County password
Email: your email address

Server: mail.traviscountytx.gov

>

Are you sure?

You can always change this later in
Settings>Privacy>Data sharing with
VMware,

CANCEL DON'T SEND

MANUAL SETUP

gwer r ty u.i
asdf gh |
& z x ¢c v bon
27123 @ ©

NEXT

8 9 0

o p
k |

m &

o

Security

NEXT
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7. The next page is a notice about privacy and how Boxer handles

data. Read the notice and then tap “l understand.” Privacy

Your privacy matters.

VMware Workspace ONE collects information that is
required to provide secure access to your work data and
opplications, Below you will find an overview of data
collected by Workspace ONE and Boxer to provide optimal
performance, security and support. For information about
how your company handles information collected by
Workspace ONE, please contact your company.

Contact your company's IT administrator if you war find
out how to un-enroll your device and discontinue 8510
this app

Data Collected by Boxer

Tap here for an overview of the data thay Bpp may o

|
lect about device hardware, diagnost ¥ user informa
tion to function properly, and 1o secut r

on this device. Your company ha

some data collected may be vis

8. The Data Sharing page explains that Boxer wants to receive information from your phone about how the app is
performing. We recommend that you tap “Not now.” &< i ST 439501108 AM
¢  Data Sharing

0O €9

Want an even better app experience?

Help us improve and develop new app features and
functionality that will make you even more productive

We would like to collect information about your usage
of our app to better understand how users interact with
our apps and how we can improve the app experience
We analyze this usage data in the aggregate and no

9. You will be prompted with a confirmation box, tap “Don’t send.” Iy Wy identifies you. You can change this
setting at any time

For information about how VMware handles. usage
data if you elect to share this data with VN* @, visit

http//www.ymware.com/help/privacy.hs

-
I AGREE

NOT NOW
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Are you sure?

You can always change this later in
Settings>Privacy>Data sharing with
VMware,

CANCEL  DON'T SEND
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10. Next you will be prompted to create a passcode — this is the pin you will enter each time you open Boxer on
your device, so make sure to remember it. The app requires at least 4 digits, but we recommend at least 6
digits for security purposes. Enter your pin and then tap “Next.” Then enter your pin again and tap “Confirm.”

The Exchange admin requires you to set a
passcode to sync

1 2 3
4 S 6«
7 8 9
0

Confirm passcode

1 2 3
- 5 6
7 8 9
0

11. Before reaching your inbox, there will be a series of popup requests. Boxer will request to access your phone’s

Calendar, Contacts, and photos, media and files.

a. Calendar: Tap Allow if you want to see your phone’s calendar entries inside Boxer.

b. Contacts: Tap Allow if you want to see your phone’s contacts inside of Boxer’s contacts, alongside

those from Outlook.

c. Photo, Media and Files: Tap Allow if you want to access your phone’s photos, files, and other media

from within Boxer.

[%) Allow Boxer to access your 5
calendar?

DENY ALLOW

Allow Boxer to access your
contacts?

BB Allow Boxer to access

your device?

photos, media, and files on

DENY ALLOW

12. That completes the registration process! If your inbox is empty, just pull the page down to refresh.
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iPhone or iPad
1. Open the App Store on your iPhone and search for “Boxer” — the full app name is “Boxer — Workspace ONE.”

2.

Tap the Get button to install Boxer on your phone.

10:27 4 T Em

. Boxer © Cancel

Boxer - Workspace ONE

-
bd ....

GET

Users who process regulatory data (ePHI, CJI, PII)
should exercise best practices when accessing data.

One best practice is not to use your personal mobile
device to send or receive health data, criminal data,
credit card data or personal identifiable data.

Screen shots may be slightly
different from what you see
depending on your operating system
version.

Once installed, open the App. Enter your email address and tap “Manual setup.”

On the Manual setup page, tap Exchange.

349 T -

N\

@traviscountytx.gov

vmware airwatch

[(® Exchange

» Gmail

-~

7 AErEm
[oja Outlook

3:409

al T =
< App Store

Welcome to a better inbox.

- W @traviscountytx.gov

T

Manual setu
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5. Enter your Travis County password, then tap the checkmark at the top of the screen. When an error message
appears, tap Manual.

1M:07+ al T

4 Exchange v

Error

Boxer was unable to verify your
username and password. Do you want

@traviscountytx.gov <

to update them and try again, or €ute
o......coo..d settings manually?

Traviscountytx Try again Manua

11159 wll )
6. When the new fields appear, enter the following

information. < Exchange
a. Server: mail.traviscountytx.gov @traviscountytx.gov
b. Domain: travis.local

c. Username: your Travis County username (NOT *ssssssssecee
email address)
d. Name: Your full name Traviscountytx

7. Tap the checkmark at the top right again.

©-0-6«(

111164 ol T

< Exchange v

@traviscountytx.gov

sssscessssece : /

Traviscountytx 7

mail.traviscountytx.com

4

travis.local
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8. The next page gives you the option of what you want to appear within Boxer.

We recommend that you sync mail, calendar, and contacts because this will allow you to find within Boxer
what you would usually find within Outlook.

1M:26+

9. Tap the checkmark at the top right. « App Store ol &

Sync options v

Sync mail

| @
Sync calendar 0
| @

Sync contacts

Mail synced for

Calendar synced for

10. The next page is a notice about privacy and how Boxer handles Privacy
data. Read the notice and then tap “l understand.”

Your privacy matters.

VMware Workspace ONE collects information to provide secure
access to your work data and applications. Below you will find
an overview of data collected by Workspace ONE and Boxer to

provide optimal performance, security and support. For
information about how your company handles information
collected by Workspace ONE, please contact your company.

Contact your company'’s IT administrator if you want to find out
how to un-enroll your device and discontinue access to this
app.

Data collected by Boxer

Tap here for an overview

of the

I understand
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11. The Data Sharing page explains that Boxer wants to receive information from your phone about how the app is

performing. We recommend that you tap “Not now.” You will be prompted with a confirmation box, tap “Don’t
send.”

Data sharing

0 ﬁ@

Want an even better app experience?

Help us improve and develop new app features and functionality that
will make you even more productive

We would like to collect information about your usage of our app to
better understand how users interact with our apps and how we can
Improve the app experionce. We analyze this usage data in the
aggregate and not in any way that identifies you. If you change yous:

mind, you can change this setting at any time.

For information about how VMware handies your usage dat:
elect to share this data with VMware, visit - )
help/prvacy.htmi

W
| agree |5
0/ Cancel Don't sénd
Not nx

Are you sure?
You can always change this laty
Settings->Data sharing.

12. Next you will be prompted to create a passcode — this is the pin you will enter each time you open Boxer on
your device, so make sure to remember it. The app requires at least 4 digits, but we recommend at least 6
digits for security purposes. Enter your pin and then tap “Next.” You will have to enter your pin twice.

11:339 ol T 11:339 I

< Back Confirm Passcode

Passcode

Passcodes must match

seee 4 ®

0 Be at least 4 characters long

13.
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14. Before reaching your inbox, there will be a series of popup requests. Boxer will request to access your phone’s
Calendar, Contacts, and to send you notifications.

a. Calendar: Tap OK if you want to see your phone’s calendar entries inside Boxer.

b. Contacts: Tap OK if you want to see your phone’s contacts inside of Boxer, alongside those from
Outlook.

c. Notifications: Tap Allow.

“Boxer” Would Like to Access “Boxer"” Would Like to Access
Your Calendar Your Contacts
Create, edit, and view events in

Add, edit, and view your contacts from
your calendar. your inbox.

Don't Allow Don't Allow

“Boxer"” Would Like to Send
You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow

15. That completes the registration process! If your inbox is empty, just pull the page down to refresh.
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Appendix D — Setting Up Voicemail

Cisco Unity Connection Voicemail Setup Instructions

1.
2.

3.

4.

Dial 512-854-3199 or x43199 to access Cisco Unity Connection
The system will answer and request you “Enter your ID followed by #”

a. Your ID is your 5-digit extension. Enter your 5-digit extension and press #
The system will now request you “Enter your password followed by #”

a. Enter the first time enrollment password (default password is 1 + your extension) and press #
You will now hear a greeting that will begin first time enrollment.
Follow the prompts to:

a. Record your name — press # key as soon as you say your No passwords like 12345 or 54321

name are allowed. The password must be
b. Record your personal greeting and press # when finished at least five digits in length and

c. Change your password
You will hear a message stating you have completed self-
enrollment. You can now hang up.

cannot be your extension.

Click here to go back
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