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Log-In Monitoring Technical Standards  

Version #: 1.1  Approved By: Paul Hopingardner, Chief Information Officer  

Effective Date:  January 4, 2016  

Standard  
1. Five incorrect attempts to login, with either wrong password or user id, will lock your account. 

2. Automated service notifies ITS Service Desk of all locked accounts via email. 

3. Display will be locked after 30 minutes of inactivity. 

4. Password change required every 90 days. 

Contact  
Chief Security Information Officer 

700 Lavaca Street, 4th Floor  

Austin, TX 78701  

P: 512.854.9175  

 

Standards Revision    

Version  Purpose/Changes  Editor  Date  

1.0  Travis County Information Technology Services Information Randy Lott  01/04/2016  

 

1.1  Updated contact information and name due to new CIO  Joyce Miller 12/13/2019 
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