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Enrolling with DUO Mobile  
1. Click the link in your enrollment email, with the subject line “Duo Security Enrollment” (every 

individual’s enrollment URL is unique and will work only once)  

  
  

1. Click “Start setup” button.  
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2. Make sure “Mobile Phone” is selected, and click “Continue” button.  

  
  

3. Enter your mobile phone number in the box provided.  

  
  

4. Click the checkmark to confirm your phone number, then click “Continue” button.  
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5. Select the type of phone you have.  

a. iPhone / Android / Windows: this will prompt you to download the DUO Mobile app from the 

appropriate App or Play store. This option allows you to use DUO for SMS text message 

authentication as well.  

b. Other: This will allow you to use DUO for SMS text message authentication ONLY, if you prefer 

not to download an app to your personal phone.  

  
  

6. If you selected Other: Click “Finish Enrollment” button. That’s it, you’re done!  
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7. If you selected iPhone, Android, or Windows: Install DUO Mobile on your phone, then click the “I have 

DUO Mobile installed” button.  

  
  

8. Open the DUO Mobile app on your PHONE and use it to scan the QR code. Once the code is accepted, 

a green checkmark will appear. Click “Continue” button.  

  
  

9. Click “Finish Enrollment” button. You’re done!  

  


