Installing NetMotion on your Travis County Computer
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Getting Started

1. Double click the Software Center icon on your desktop
shortcut.

(You can also find the Software Center by searching for “software” in your Start
Menu)
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2. Inside the Software Center, you will find NetMotion on the Applications tab. Click

on the NetMotion icon.

-’ Software Center

Travis County

ER Applications
< Updates

(5 Operating Systems
> Installation status

L& Device compliance

£X Options

All Required
Filter: [All - Most recent
@ “/h\ &
/A =
MetMotion ioogle Earth Pro Java JRE 8 w181
Mobility Client 3.2 xbd Oracle

NETWIOT

On WIreless

3. Click the Install button.

E_} Software Center

Travis County

[ER Applications
& Updates

I3y Operating Systems
I™ Installation status
Ce Device compliance

£X Options

Applications » Application Details

o NetMotion Mobility Client

Published by NetMotion Wireless

Status: Awvailable
Version: 1141
Date published: Not specified

Restart required: Might be required

Download size: 18 MB
Estimated time: 10 minutes
Total co nts: 1

Date Modified: 9/12/2018
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This process might take several minutes — you will see the “Installing” circle while it

Is working.

pplications » Application Details

NetMotion Mobility Client

Published by MetMotion Wireless

| Cancel .2 Installing...
Installing
1141
Mot specified

Once the installation is complete, you will need to restart your machine in order to

use NetMotion. Click the Restart button.

(PLEASE NOTE: Some computers might not require a restart. If you don’t
see the Restart button, close the Software Center and skip to Step 6.)

Applications » Application Details

NetMotion Mobility Client

Published by NetMotion Wireless

Requires restart
1141
Mot specified

Yes
18 MB
10 minutes
1
971272018
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5. After clicking the Restart button, you will get a warning box to confirm that you
want to restart your machine.

Make sure that you have saved your work in any other program and closed

everything else running on the computer before confirming by clicking the
Restart button in the warning box below.

@ Software Center @

f l'\_\ Your computer must be restarted

Save your work to avoid losing data. Notify users logged on to tf
computer that they should log off immediately for a pendin

Click Restart to restart the computer now, otherwise click C

ot [ e

6. Once your computer has restarted, click the arrow in the bottom right corner
of your screen (by the date and time) to Show Hidden Icons.
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7. Click the NetMotion icon. (blue and white M with an orange double-sided arrow

above)

Customize...

8. When the menu appears, click “Connect with NetMotion Mobility.”

0
5 @

e & .
Connect with NetMotion Mobility

Properties

9. Once it is connected, you will see a green signal appear on
the NetMotion icon.

Now you are connected to the Travis County network and
can work the same way you would at the office.

Customize...
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First Remote Connection

When you are connecting for the first time remotely (whether you installed the
software at work or not) you may receive a connection error. If you do, follow the
steps below.

a) Click on the NetMotion icon
in your hidden icons menu at
the bottom right corner of your
screen.

b) Click the Properties option.

15

Connect witk = Mobility

c) In the NetMotion window that p L
roperties

opens, click the Configuration |

button.
B il

%, NetMotion Mobility Client

Status | Details | About

Connection
Status: Mability is disconnected. Network traffic is not using Mability,

Virtual Address: Mot connected
Point of Presence (local) Address: Mot connected

Server Address: 172.22.0.13
Activity
Received

Bytes: 0

Cnnﬁguraﬁnﬂ | Logs

Connect | [ Close
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d) In the “Server name or IP address” dropdown menu, select the bottom

option, 198.214.211.12

8, NetMation Mobility Client

Status | Details | About

Connection

% NetMotion Mobility Client

General |server Certificates | User Certificates |

Maobility server
Server name or IP address:

M

Show status i::orl'l-._.
Show warning meé;.__ /
'@' Load dient when Wi

Override server-specified se angs:

Connection to server at startup

[Do not connect to server

Default credentials

Windows user

Credentials

Clear Credentials ]

172.22.0.13
W 158.214.211.12 |

Mot connected
Mot connected
172.22.0.13

e) Click OK to close the Configuration window.
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f) Click the Connect button.

%, NetMotion Mobility Client

Status | Details | About

Connection
Status: Maohility is disconnected. Metwork traffic is not using Mobility.

Virtual Address: Mot connected
Point of Presence (local) Address: Mot connected

Server Address: 198.214.211.12
Activity
Received

Bytes: i}

Configuration ] | Logs

| Connect | | Close

g) Once NetMotion is connected, the icon in the middle of this window will
turn green. Once that happens, like in the image below, click the Close
button.

%, NetMotion Mobility Client R 5

Status | Details | About

Connection

Status: Connected as TRAVIS'
Device connected az h

Virtual Address:

Point of Presence (Jocal) Address:

Server Address: ‘8,214,211, 11: 5008
Activity
Sent Ret
Bytes: 258,684 508, 2
Configuration | | Logs

Disconnect Connect Close
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Disconnecting

1. When you are ready to disconnect, go back to the Show Hidden Icons arrow
in the bottom right corner of your screen.

1155 AM |

il il 032018 |

Disconnect NetMotion Mobility

Properties
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