
Travis County

Shuttle Boarding Guide



Service Overview and Routes

Operates Monday–Friday

FREE to employees 
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Offsite Parking Shuttle MetroRail: Highland Station Shuttle



WeDriveU Shuttle Quick Start

Find your shuttle: White shuttle van with route 

window signs

Plan your trip: Download the Tripshot app

Get assistance: traviscounty@wedriveu.com
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Download WeDriveU's Shuttle App 

Powered by Tripshot

Available in the iOS 

and Android stores
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Enter Travis 

County in the 

service name 

box.

Click Sign Up

Sign-Up Process
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Upon first logging in, Tripshot will request access 

to your location and to send you notifications. 

Click Allow.
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Select the routes 

from the main 

menu to view all 

available routes.

After selecting your 

route, you will see 

additional route 

schedule timing 

Select the map icon to 

view buses in real-time. 

Make sure to toggle 

inbound/outbound to see 

your buses location.

You can also toggle 

the calendar icon to 

check for any future 

updates or holiday 

schedules.
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Finding Your Route
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Show Your Badge

Employees MUST show their work badge 

each time when boarding the shuttle.
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Travis County - Shuttle Stop

5501 Airport Blvd – South Entrance
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Offsite Parking – Route Info 
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1 Parking Lot Address: 6301 E 290 

Highway

Pickup at the former Virginia College 

building

Shuttle Schedule: 

6:30a-9:30a: Departures approximately 

every 7 minutes

9:30a-3:00p: Departures approximately 

every 20 minutes

3:00p-6:30p: Departures approximately 
every 7 minutes

Travis County Address: 5501 Airport 
Blvd 
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MetroRail – Route Info 
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CapMetro - Highland Station: Airport 

Blvd

Shuttle Stop: Walk to your right after 

exiting the MetroRail station 3 minutes to 
the Denson & Airport intersection. The 

shuttle will pickup in the parking lot lot 

near the blue awnings

CapMetro: Red Line Schedule: link

Shuttle Schedule: Download Tripshot for 

most up to date schedule

Travis County: 5501 Airport Blvd
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MetroRail – Route Photos
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Shuttle Stop: Denson & Airport (in the parking lot with blue awnings)

SHUTTLE STOP IS APPROX. 3 MINUTE WALK FROM THE HIGHLAND 

STATION



Rider Etiquette

1. Arrive Early to the Stop: Stick to the schedule, get to the stop five minutes early

2. Be Kind to Others: Turn down the volume of music/calls, don’t eat or drink on-board, 

and offer up the empty seat next to you

3. Guests are Prohibited: Keep Travis County safe, badges are required to ride the 

shuttle!

4. Don’t Forget Your Stuff: Look around and bring your personal items with you when 

you exit the shuttle (including trash). Email traviscounty@wedriveu.com if you have a 
lost & found item

5. Thank Your Driver! They make your commute a breeze!
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Shuttle Questions?

traviscounty@wedriveu.com
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