Travis County Risk Management

700 Lavaca Street, 9" Floor P.O.Box 1748 Austin, Texas 78701

July 21, 2023

Provider Information Sheet for
Travis County Workers Compensation Claims

All workers compensation claim billings/approvals are to be handled by our adjusting firm:

Athens Administrators
2722 W. Bitters Rd, #216
San Antonio, TX 78248
866-482-3532 Phone

Reporting a New WC Claim: texasclaimreporting@athensadmin.com

Claims Adjuster: Reenea Compton: rcompton@athensadmin.com | PH: 210.728.3295
Claims Supervisor: Athena Vargas: avargas@athensadmin.com | PH: 210.728.3278

Case Management Company:

Injury Management Organization (IMO)
Dedicated Emails: imo-traviscountyreports@injurymanagement.com

Case Management:
Elisabeth Barnes - Manager: 815.343.6752 / ebarnes@injurymanagement.com

Pre-Authorization:

Fax: 713.974.1962

Email: preauth@injurymanagement.com

Burnetta Brooks - UR Manager: 972.387.8291 x110 / email: ebarnes@injurymanagement.com

All claim information is to be provided to the listed providers. Thank you for the care provided to our
employee or volunteer.

Travis County Human Resources — Risk Management- James Alvarez (512) 854-0414
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